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Domestic abuse in England and Wales

• 1.6 million women experienced 
some form of domestic abuse in 
the year ending March 2019

• On average the police in England 
and Wales receive over 100 calls 
relating to domestic abuse every 
hour

• An average of three women every 
fortnight were murdered by their 
male partner or ex-partner

1. Crime Survey of England and Wales (CSEW) March 2019.
2. Her Majesty’s Inspectorate of Constabulary, 2015. Increasingly everyone’s business: A progress report on 

the police response to domestic abuse.
3. Office for National Statistics (2020). Appendix tables: Homicide in England and Wales. 



“An effective, early intervention and 
prevention programme that drives the 

system change needed to ensure domestic 
abuse becomes ‘everyone’s business’, and 

survivors get the right response whoever and 
whenever they ask for help.”

What is Change That Lasts?



Change that Lasts has three programme 
strands which work together to drive system 
change.

• Ask Me. A community-based response to 
domestic abuse.

• Trusted Professional. Ensuring consistent 
and holistic support in advice service 
settings. 

• Voices. Embedding best practice within 
specialist domestic abuse services. 

How does it work?



• Push for gender neutral services, ‘whole family 
approaches’ and single access points

• Too much focus on short term risk reduction, looking 
solely at physical harm

The current approach 
isn’t working 

• Many survivors do not engage with services at all, and look 
to their communities for support

• Women are being denied services, or provided with 
services that aren’t good enough

Opportunities are 
being missed

• Survivors are slipping through the net or have to make 
repeat visits for help

• Survivors are telling us we should do things differently

We’re wasting time 
and resources 

Why Change That Lasts?



To end domestic abuse, it’s vital that we take a preventative approach. 
Early intervention can and does save lives. 

• Put survivors at the heart of any response – listen and be led by what she 
needs.

• Focus on creating ‘Space for Action’ and better understanding the impact 
of coercive control. Only managing the risk posed by the perpetrator is 
unlikely to meet all a survivors needs to rebuild their lives.

• Involve everyone – the wider community, professionals and the specialists 
who work with survivors. 

A new approach



Space for Action



• Challenges victim blaming and focuses on what women 
can do 

• Keeps women’s strengths at the heart of decision making
Strengths-based

• Works with understanding of Maslow – can’t address 
safety if basic needs go unmet

• Works to identify the full range of needs across Space for 
Action  

Needs-led

• Do No Harm

• Informed by understanding of power

• Understand behavior as ways to manage trauma 
responses

Trauma-informed

Change That Lasts language



What survivors told us they needed

“I knew that she really understood what I’d been through. She just 
listened and seemed to say the right things to me”. 

• Respected

• Believed

• Protected

• Supported

• Updated 

• Heard 

• Empowered



Victim Blaming 
Definition: when the ‘fault’ in a circumstance, normally a crime, is attributed to the victim. 
The victim is held partly or wholly responsible for the circumstance of the incident and its 
impact. Ingrained in society and easy to do without thinking about it. 

‘Purpose’ of Victim Blaming:

Enables the person blaming the victim to believe that they live in a safe world and that it 
could never happen to them – if the victim is at fault somehow they can avoid the same 
fate and they can stay in control

Creates psychological distance between victim and the listener

Creates a hierarchy of victims – the deserving victim and the undeserving victim, often 
reinforced by gender stereotypes, racism, classism and ableism and other forms of 
oppression

Enables justification of the with-holding of resources when services are stretched and over 
capacity 



Language Matters
Had you been drinking at the time of the incident? Did you feel more drunk than you would normally given 

how much you’d consumed? 
Do you think someone could have ‘spiked’ your drink? 
What’s your relationship like with alcohol? 

Why are living like this? You’re a intelligent
woman/pretty girl you can make better choices. 

How has he intervened in the choices you’ve made? 
How does he sabotage or manipulate the choices you 
have open to you? 
Where do you think he has most influence in your life? 

Didn’t you know he was going to be violent? How do you know when a situation is likely to escalate? 

How can you put your children through this? What impact does their fathers choices/behaviour have 
on the children? 
How do you see his behaviour impacting on your 
children?
What tactics does he use to influence your relationship 
with your children? 

If you won’t tell the police we can’t help you What services might you trust to ask for help?





The Cost of Failure 
• Tracy used many public and voluntary sector services, many times, and each 

missed vital opportunities to understand Tracy’s situation. 

• Many professionals lacked the training and skills to understand the patterns of 
control and manipulation exerted by Tracy’s husband. 

• This SAR shows clearly how a narrow understanding of domestic abuse as 
‘physical violence’ hides the range of perpetrator’s behaviour which includes 
emotional abuse, coercive control, financial and economic abuse and shuts down 
curiosity about sexual abuse. The lack of awareness of how ‘coercive control’ is a 
central part of domestic abuse contributed to Tracy’s isolation and worked 
against her attempts at seeking help, this was exacerbated by ‘victim-blaming’ 
from communities and professionals.  

• In total Tracy had more than 70 contacts with her GP, 79 contacts with mental 
health professionals, 12 contacts with the police, was arrested three times, sent 
to MARAC a total of 11 times and yet the state was still unable to prevent the 
attack which nearly took her life. The cost of failure is too high. 



Our impact

Trusted 
Professional

Ask Me

Expert 
Voices

• From the start of the programme, 1,164 Community Ambassadors have been trained
• From December 2018 to December 2019, 719 Community Ambassadors were trained
• They had 1,554 conversations about domestic abuse

• 775+ of these conversations were with a survivor of domestic abuse
• 296 survivors shared that the abuse was happening now

• They carried our 6,239 awareness-raising activities
• 1,378 talked about the training and their role as an Ask Me ambassador

“Really helped the team to think about 
the different areas in which coercive 
control limits the survivor ability.”

“Very constructive conversations 
around reflective practice and actions 
to improve how they work.”

• From the start of the programme, 384 professionals have been trained
• From December 2018 to December 2019, 113 professionals were trained
• After training, 101 professionals completed an evaluation form which showed:

• 93.1% agreed or strongly agreed that they are able to recognise emotional abuse 
• 81.2% agreed or strongly agreed that they feel confident asking survivors about 

perpetrators’ behaviours

“Sensitively discuss with the 
survivor key areas of their life 
which are not typically explored.”
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